
IA SIERRA T ELEPtl_QNE 
June 26, 2014 

REDACTED-FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

ooc:~g F!LE C0?Y OR!GIN~.L 

ESTABLISHED 1895 

Reeelved & lns,,eeted 

JUN 2 7 2014 

FCC Matt Room 

Re: Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 
10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51 , 
WT Docket No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

Sierra Telephone Company, Inc. (Sierra Telephone), a privately-held rate of return carrier 
receiving high cost support, has electronically submitted FCC Form 481 to the Commission with 
redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422. 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two 
copies of the redacted confidential information are being fi led simultaneously with the non
redacted confidential information. The redacted information for this filing and each page of the 
fi le where confidential information has been omitted is marked "REDACTED - FOR PUBLIC 
INSPECTION". 

Please contact Linda Burton, Regulatory Manager, with any questions by telephone at 
559-642-0229 or by E-mail at lindab@stcg.net. 

Sincerely, 

~a~ 
Cindy A Huber 

Vice President Operations 

Enclosures 

----------------- -------·--- ··•· • 
POST O FFICE Box 219 • 0AKHURSr, CALIFORN IA 9 3644-02 19 • T ELEPHONE 559-683-4611 • FACSIM ILE 559-683-6 913 

www.sicrralcl1•phone.com 



Sierra Telephone Company, Inc. 
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Copies to: 

Mr. Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
445 12th Street, S.W ., Room 5-A452 
Washington, DC 20554 

Picayune Rancheria of the Chukchansi Indians 
46575 Road 417 
Coarsegold, CA 93614-8776 

California Public Utilities Commission 
Communications Division/ETC Section 
505 Van Ness Avenue 
San Francisco, CA 94103-3298 

Conful<inUal Finonoal lnforma11on - Subjeci to Protective Order 1n WC Ood<et Nos. 10.90, 07-135. 05"137, 03-109, CC Ooekot Nos 01 -92, 96-45. GN Docket No. 09-51, INT 
Docket No. 10-208, Before lhe Federal Communications Commission 



FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC shou ld contact 
with questions about this data 

5<2338 

SIERRA TELE?HONE CO 

2015 

Linda Burton 

FCCform481 

OMB Control No. 3060-0986/ 0M&Control No. 3060-0819 

My 2013 

JU~ 2 7 2014 

Page 1 

559642 0229 e xt . FCCMaMRoom <035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> lindab@stcg . net. 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice~)---~ 
<210> I ./ O<- check box if no outages to report 

(complete attached worJcsMet) 

(complete cmochtd worksheet) 

54.313 54.422 
Completion Completion 

Required Required 
(ch«.k box when complete) 

./ 

./ 

::: ~:::·::·:":::: :'.:," 'T' I • I 

I I '~'''~ (011och dtsCt/pu.-. d0<1-um- .-n-1)---=-=-=-=-=-=-

<BO> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Fixed lo.o I 

Mobile ~o=·=o==============:::: Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionalitv in Emer~encv Situations 
S42338C86l0 .pd( 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? {!) 

~::, l' ''""" "" COmp"'bmcy 

0 

<1100> Terrestrial Backhaul (Y/N)?. (!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(ch«* ro i11di<ott urtificotion/ 

(ottochtd descriptl~ document) 

(check to indicate certlflcor1on) 

attached descriptive document} 

{compl~e attached worksht-et) 

(complete ottoc.hed works.heec} 

(comple<e ottoched workshuf) 

{if yt$# complcct onoched worksheet) 

(chttk to mdicote certificot.ion) 

I·"~~·-~-, 
{if nor. check to indicate cert1/1cotion) 

{complete attached workshtel) 

{complece occochtd worksheet) 

Price Cap Carriers, Proceed t o Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (chm to indicct< cert•fi<ol ion) 

<2005> (complete attached worksheet) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 

(check to illdteote certification} 

(complete otrochtd worksheet) 

./ 

./ 11 ' 

./ 

./ II ./ 

./ II ./ 

./ JI ./ 

./ II ./ 

./ 

~'"''£! :; ·~~ :; 

!~~ ./ 

./ 

' ~~~~~\ 

./ 

./ 
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(100) ~rvlce Quality Improvement Reporting 

Data Collection Form 

<010> Study Aru Code 

<015> Study Area Name 

<020> Proer1m Year 

<030> Conuct Namt · Person USAC s,hould c.ontact re1ardin1 this data 

<035> Conuct Tete phone Number - Number of person identafitd In ~u line <030> 

<039> ContKt ErNil Address· Email Addr~ of person identdiecf End•~ hne <030> 

<110> 

<111> 

Hu your company reteived iu ETC certific•tlon from the FCC? 
If your answer to line <110> ls ve-s. do you Nve 1n exLStinc §S4.202(a) •s 
YHt pion• filed w.th the FCC? 

lOU. 

l..lnd• lurt.cn 

SSJU)OJlt ext.. 

(yes/no) 

(yes/no) Q 0 
If your answer to line <111> ls yes, then you are required to fi le a proaress 

1epon. on lin• <112> delin•at1n1 the stat1.1s of your company's existina § 
54.202(•) •5 year pion• on Iii. with the FCC, IS it relates to your prOYbion of 

voice tefephony setvice. S,42))1Ull2 . pd! 

<ll2> Attach Five·Year Service Quallty Improvement P,an or, in sub$equent ytlfS, 
your annual prosress report r.led pursuant to 47 C.f .R. § S4.313(•)(1). If your com pony ii 1 

arc which only receives frozen support. your progreu report i s only 

required to addres.s voice ttt.phony stl"Yt<A. 

Please cll«k these boxes below to confirm thit the ottoched documents{>), on line 
1121 contai1ns a procres.s report on its ftvekyt'lr service qUllrty improvem.nt 

plan pursuant to§ 54.202(1). The informotlon shall be subm~ted at the wire 

center level or census bk>ck as appropriate. 

<113> Maps deWilinc proere.u towards meetinc p&ln targets 

<114> RePort how much vni'Ve1'$.ll service (USF) support was rece,.,,ed 

<115> How{USF) was used to improve nrvice qu11ity 

<116> How (USF)was used to improve service coverace 

<117> How {USF') wu used to improve service c.ap.11c'ty 

<118> Provide an ex.pl1n1tion of network improvement targets not met 
In the prior calendar year. 

FCCForm481 

OMS Control No. 3060-0986/0M& Control No. 3060«19 

July 2013 



(200) S.tvlcr Out•e• Rtpotti"' (Voice) 

D•U Codtcticn f0<m 

<010> Study Ana Codt 

<030> Conla<t N•m• · Person US.AC shou1d con11ct rq-atdint thls data 

JO\S 

Linda 8urtOI\ 

<OlS> Contact T t~ehon! Numbtf • Numbrtt of p!UOO idftltl.Red in cbta Ii,,. <030> SSH4lOlJt Ut , 

<220> <bl> <bl> <1>3> <1>4> <<2> 
HOOS 

ldert«e ouucestwt Ovt.ct St1rt Out.ip[MI OuucoW NwrnMrof 

Numbu 01te Tkno o.au Tlmo CuJtomeB Affected Totlol Number of 
Customers 

<d> 

tll fadNtlo< 
AffKted 

(VO$/Nol 

<o> 

FCC Form 411 
OMI Control Ho. 3060-0986/0MB Conuol No 30604ll9 
l...,20H 

<c> 

l)ld1111s °"'• 
ScNbOutqe Affect M .. ltipte 

oucription (Ole-ck Study Artas S.Ma 01.1tage Prewnt1tM 
alla•t..._...,.11,,\ (V.,/Nol Rtso4ut.iofl ProcHures 

Page3 



(7001 Pri<t Offtmp lndudlf'C Voice Rat.• om 
Data Coloctlon Forni 

<010> Study ArH Codit 154 Hll 

<030> Cont.a No.me · Pt1ton USAC ~ contKt ,.,.,dinf thl$ dau Lind• J'Nrum 
<DJS> ConlKt TelephCH"lt Number .. Number of P"''°" identified in data line <030> $SH0022t ext . 

<039> ContKt Email Addreu ·(mall Addreu of _,.n.on Identified in dirt fine <030> lind•bS•tcs.net 

<701.> Aesident~l loul Xrwt<e Ch.Irie £ffectN• 01te 

<702> Stnck- State-WMM ~.at Louiot Sfom;ce CMtc• 

<703> <ol> <•2> <13> 

State O.chanu (tLEC) SAC(ClTC) 

, .,.,,.,. 
<bl> <b2> <bl> <b4> 

RHiclenti.11 loal 
Rate Type $«Vice Rett State Su:bsatbet Une Chairct State UrMwrH-1 Serviu F .. 

FCCfonn~ 

OMB Control No. 3060-0986/0MB Conttol No. 3060-0819 
July 2013 

<bS> <O 

Mll'M:li1tory &tended Att• 

S.nrice CMrt:e Tobi pu tine A1tts and FM 

,,... 



(710) ,,.,...,.nd Price Otletinct 

Date Collt<tlon Form 

<OJ$> Conttct Teltphone Number · N'-tmbtt ol ~non identifl!td In dtll liM <Ol<b 

<039> Contl<t (m•ll Address· £m1ll Addrtn of iu~non Jdentifwd In d1ta llne <OlO> 

<711> <al> <bl> 

State c.ca..-- (ILEC) "tWdentialtbte 

S4UJt 

201S 

Lind.a. ai.irton 

lind•bllst.cg.net. 

SLlteR .. w'-td , ... Total Rite and Ftn 

,.... __ -&£-- ... 
" -· 

<di.> 

lto.eandSft"lllb · 
Download Speed 

IMl»s) 

fCC Form431 

0 M8 COntrOI No, .J06().0986/0MB Control No. )()G().Ol19 

July2013 

<d2> <d)> <d4> 

UAl,t Aiow»Mt 
ltoado.nd kMc.e · Uwc•MowMc• AttJon TP.-. W'Mn 

UDlold Spud (Mbpsl (GI) Umit Ruched (MNd) 

,.,. s 

,._ts 



(800) Operatinc Companies 

Diii CoUtttlon Form 

<010> Stud Alta Code 

<OlS> Study AIH Name 

<030> Contact Name· Pet$on USAC should con~ rt1ard1t1f this data 

<03S> Contact Telephone Number · Number of p!;rson kftf'lttf.ed in data tine <030> 

<019> ContKt (mad Addr~ • (m~ Address of person identif)ed in data N,,e <030> 

<&10> Rteortir\c caw-rler llern Tele phone C'oltp&n.y, lnc: . 

<811> Holdq Company 

<812> Ope-ratins Company 

<813> <al> 

AffRlllH 

uuu 

t.tnda lil:urt.on 

~IH 420lJ9 ext. 

u2> 

SAC 

-- ::;ee au: cnea worKsni et --

Pa&t6 

FCCF0tm•'1 
OM8 Conlrol No. 3060--0986/0MB Control No. 3060-0a19 

.k>ly2013 

<d> 

Oolne &uslness As ComJ)lny ot Ir and OtiigNdon 



(900) Tribal Lands Reportina 
Oa13 Collection form 

<010> Studv Area Code 

<015> Study Area Name 

<020> P ram Year 

<030> Contact Name· Person USAC should contact regarding this data 

S 4.2lU 

$lfUA f$~~1 CO 

1011 

Lind• lt.irton 

<035> Contact Telephone Number - Number of person identified In data line <030> 55tU20Ut e:it t . 

<039> contact Email Address· Emai l Address of person identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tnbal Government Encacement Obhaatoon 

II yoor company servu Tribal lands, ploue set.<\ (Yu,No, NA) for each these boxes 

to conftrm lht stltus dHCtiMd on the ltU.ched document{s). on 1'ne 920, 

demOllstrates coordination with tt\t Tribal government pur-Juant to 

t 54.313(•)(9) includes: 

<921> Needs usessmenl and deployment planning with a fOOJS on Tribal 

community anchor instilutions. 

<922> 

<923> 
<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability plannin&: 

Marketln.g services in J culturally sensitive manner; 

Complfance with Rights of way processes 

Complfance with Land use perm.ittinc requirements 

compliance with FaCJht1es Siting rvlos 

c.ompliance with Environmental Review processes 
Compllanco with Cultural Proservation review procosses 

Compliance with Tribal Business and licensing require menu. 

S4J>llc.tlo . pdt 

Select 

(Ye s.No, 
NA) 

Page 7 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Atuched Ooc:ument 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Sludy Area Code """ 
<015> Studv Area Name sttlll nufMOtfc co 

<.020> Proaram Year 201s 

<030> Contact Name - Person USAC should contact reauding this data !.ind• 8\U(Oft 

<035> Cont•ct Teiephone Number - Number of person identified in data line <030> ~s1u102u .-xc. . 

<039> Cont•ct Email Addr .. s ·Email Address of person identified in dola line <030> lln..Wn<?·•« 

Please check this box 10 confirm no terrestri•I backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(Gl 

Please check this box to confirm the reporting urrier offers D 
broadband service of at least l Mbps downstream and 256 kbps 

<l1
3

0> upstream within the supported area pursuant to§ 54.313(G) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

Page 8 

Pages 



(1200) Terms and Cond ition for lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Ar .. Name 

<020> Pr ram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contaet Email Address • Email Address of person Identified in data line <030> 

Lindt ltirton 

SSU4J022t exc.. 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I'"'"'""" .. 
<1220> l ink to Public Website HTTP 

"'Please chtck thue boxu below to contrm th1t the 1tt.c-hed docu-me-nt(s}. on line 1210. 

or the website l1stfll, on line 1220, cont.tns the ritquJred 1nfONNtion pursu-1nt to 

~ 54.422(•)(2) annual rtPorth'W for ETCs rec:eMnc k>w-income support, carritts must 

1nnu.1Hyrtpon: 

<1221> Information describlna the terms and cond1tion.s of any v<>Jce 
telephony service plans offered to l ifeline subscribers, 

<1222> Details on the number of mlnut ts provided as part of the plan, 

<1223> Additional chaflle> f0< toll calls, and rates for each such plan. 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Nune· of An.child Document 

Page 9 

Page 9 



(2000) Ptico C.p C.rriet Addhionol Docum•nUtlon 

Data Collection F'onn 

IMliJdl RoU·o ·Rt turn Co"iers a lliottd with Prict Co loco/ Excho e Corrlers 

<010> Stud Afea Code sont 

<020> Pt r•m Yeat 

<035> Con~ Telephone Nl.itnbtr • Nutnbt1' of ~t10n lderitifitd WI d•11 line <030> ssno o221 •xc. 

Poct 10 

FCC F0<m 4Sl 
OM8 Conuot No. 3060.0986/0M8 Controf No. 3()6().0819 

JulyWIJ 

04£0C tM boetft below to note complMnc. ., • r~t of lnO"tflttfl.t.t Connect America Phue I MIPPOf1. tror•,. H~ Colt foUPl«1.. Hieb C.ost MfPpor't to ofbet .cttu chlt1.• reductioftJ. Md Connect Amttka Ph•st II 
Mlpporl H M'I forU'I in 47 UI t 54JU(b)Ac).{d).(e) the information re ported GA \JHJ form and in thl doaameats 1ttacti.ed below 1$ .U.U'-tt. 

tnuemen:t1I Connect AmeriCOI Phut l rtpordrc 
<2010> 2nd Yea1 Certifieation {47 CfR § S4.313(b)(11) 
<2011> 3<d VH< C.rtlfoc.ai;,,., (47 CfR § S4.3U(b)l2)f 

<2011> 
<201J• 
<2014> 
<2015> 

d016> 

<2017> 
<2018> 
<2019> 

<2010> 

P1lce ~P Carrier Receivirc Frozen Support C.rtlfi<•tion {47 CFA § 54.112(<11}} 
2013 Froten SuppOrt C.rtrflution 
2014 Frozen Support Cert1fiu1tion 

201S Ftoten Suppol'\ Ctttifk.1tiol\ 
2016 a.ncl fvture Froten Suppo.tt C•rt1r1oC1t1on 

""• C.p C.tri4" COM<Cl - ICCS-(47 en. s.uu(d)) 
~tilic.lbon Support UMd to 8111ad 110.dMl"l<I 

Coon«t Am<ria PU..• .. ......, to cnt t S4.JU(el) 
3rd ve., 81~ Sefw:e Ctrt1f'iation 

Sth yHr St~ SerYteit Cenif.c,• ttofl 
l.nt.rim hopeu Cerrifitatlon 

Please check the boll to confirm thlt the attnhed document(s), on fine 2021, conliins the reQulrtd information 
pursu•nt to§ 54.313 (e)(3)(ii), IS 1 recipient of CAF Phue II support shall prOYide the number, names, and 
Addresses of community anchor fnstituOons to which be&•n providing accu.s to broad bind Sttvice in tht 
preceding calendar year. 

B 

§ 
D 

, ... 10 



<01S:> Stuct(AIHH•l'M SI!RR>. 7F:LEPHONX CO 

FC.CJ.9"!t•l 

OMtC.C_,.. ,_ JOIOOMllOMe ~No J060.4llt 

loAy20U 

~OfAtUcJWd~Wlltl~flOINM"WbOll@8 
(JOU} •'l'Ol"~•'""«4't'K#RoaC..r•!47Glf>Ul)(1X2)) ftft/Mo} e 
(J0l4) KYft. 008~~,_NIU5 ......... r$)'1 ('t'...,,..) • 

Plea.Md'** 1'8sebod'llOoonfwmNtN .. Khodc!ocumen\(1),onllne 3017, contNM:tlll ~Ull'ed WonNllOl'I put'M.tlor\tDf $4 313f0(2)~nc.~!kt .. 

(JOlS} Ul!UtOniC:CJ)P,ofllM!ll fl'\.'141 .. .-USrtpOIU.(~--·llllttPMfor [[Z] 
fttf(-(HIM!unk.i.lotlllor10WM) 

C)(U6) Ooo.man&(s) b" 8•1MQO Shff(, McoMe Suuemont iN'tCI Stlitmtl'll ol Ctlh Ftows [[ZJ 

I 
S4:U3tC•l017.pdt: 

(JOln It tht rbpot'!Mft '(ft Ofl liM .)01 .... .lt'l«•Vo111 COITIPf"'r"S RUS •"""""' 
rfCl(lrt1Mlllr~«fclOC.WMtl'lll"'1M 

~OfArucivdOon.mtlllltMint:~H CJot...,._ 

00 (JOJIJ ll!UlottftOOlllMaM.nlM)Ol4. .. 'f'OljfCO!l!PlftY~ (Yl"tr/Nol 

l'dwtftPO'IW•'lft• liflt JOLI. ...... <Md.lbtbollft~t• 
~m,..,.,WllilM~--.016;io"'-'totSl.JUO'U1c•~ 

(JOlt) tthft•coPt'dtMil-.dl:H•...,._..tt~Of(2Jlf!llM!dl1f"*' 111 1f0t"""«lfflll* .. 1oltUS ep.r•ll'll ~ferT~iUtlOM 0 
fJOlO} Oocumenl(a.) for e.i.nco SM9t. lncc:wt'le S'.atemcnl arid S&ttemC!r'll ot C.11\ Fk>ws ID 
C>OJU M-.•1~tlfnll'~*b<fU1•.i~n1c«blir:dp..1btic4<<0YllCM'lt 01•Pftform.cl 1Mcol\'\~'('i filwindalM1d+L 0 

lf tht li!lo~"l\OOl\llMJOlt, plc'&j'~t.h•bo•808c>w 
tOCOnl'O\ T(M.lrtubtnlniOf'I, Ol\liln4'3016pum1M1: tot S4.J1J(fH~k 
COtttains: 

(JOH) Cop,ol OIW f.iwM~ ti.Kffl!itlllf wtuch II• btftl wtl)ota 10 ,......,_ Dv M 
~ttl't(l<tcl~aq:OUl"f-•lll.et))•f~.MC.t.ltr'"'°"lft• 

f~comp1111HtoA\IS(lpf'M11111~ fOrTtliKol!l_.,...*'5 

D 

(102)) ::,~.,°'""'*'~tid101ttwrW~-~UIUltd r::J 

-- 8 (J02' 1 U~d011""'-•~IC'lHt•lftdf1Cer<Mif"ut.c>r1. 

ll01~) Ooc:umen&(6)tor Balenc. ShMc, Income S~temcinl ~ S&.ttctnMt OI C.F"''"':.:"-=---------- -------. 

'•11 

P"c•ll 



P1ge 12 

FCC Form481 Certification ·Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 306().()819 
July 2013 

<010> Study Area Code S42338 

<015> St udy ArH Name SI EltRA T£LEPHONB co 

<020> Proaram Yeu 2015 

<030> Contact Name - Person USAC should contact reearding this data Li nd<I Burton 

<035> Contact Telephone Number - Number o f person Identified in data line <030> SS96•20229 ext . 

<039> Contact Em•ol Address - Ema II Address of pe rson identified in data line <030> l il\dabestcq. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Ce rtification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I urtify that I am an offlur of the reporting carrier; my responsibilities indude ensuring the accuracy of the 1nnu1I r~orting requirements for universal service support 
recipients; ind, to the best of my knowledge, the inf0<mation reported on this form and in any attachments is accurate. 

Name of ReportinR carrier: SI ERAA TELEPllONE CO 

Sianoture of Auth0<ized Officer: CERTIFIED ONLINE Date 06/24/2014 

Printed n;ime of Authorized Officer: Cindy Huber 

flitle or position of Authorized Officer: Vice President Ope.ration$ 

Telepho ne number of Authorized Officor: 55 964202 09 ext . 

Study Area Code of Reporung earner: 542338 Filing Due O.te for this form: 07/01/2014 

Per,ons wil tfully malting false 1taiements on this form c~n be ptinished by fine or forfeiture under t~ Communie1tions Act of 1934, 41 U.S.C §§ 502, S03(b), or (lne or imp1isonment 
under Titl• 18 of the United Stotu Code, 18 U.S.C. § 1001. 

Page 12 



P1go l3 

FCCForm 481 Certification • Acent I Carrier 

Data Collection Form OMB Control No. 3060-<l986/0MB Control No. 3060-0819 
July 2013 

<0 10> Stud Area Code 542338 

<015> Study Artl Ntmo Sl!RRA T Et..EPHONE co 

<020> Pr ram Year 2015 

<030> Conuct N•mo ·Person USAC should contoct regording th.s diu Linda. Burton 

<035> Cont> ct Telephone Number · Numbtr of person identified in d•to line <030> 5596420229 e xt. 

<039> Contoct Em•il Address · Email Addrus of peroon identified in dito line <030> l ir.daba~tcg . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I certify lhot (Name of A119nt) Is au1horized to aubmit tho information reported on behalf of the repof1ing carrier. I 

also oertify that I am an officer of the reportl09 camor; my responsibilities Incl~ tnauring the accuracy of tht annual data reporting requirementa provided to the autllortied 
agent; and, to the btat of my knowledge, Ille reports and datl provided to tl>t authorlted agent is accuralt. 

Name of Auth0<lted .Aaont : 

Name of ReoortlnR Clrrier: 

Signature of Auth0<lzed Officer: °*le: 
Printed ni me of Authorized OffKer: 

lritle °' position of Authorized Offa r: 

!Telephone number of Authori1ed Officer: 

Study Are• Code of ReoorMc Carrier: Folinrr Due Date '°' this f0<m: 

Personi willfu•v rnakin& fJl.e rt1-temtnts on this form un be punilhed bv fine OI forfeiture un~r the Communicadons An of ltl4, 47 U.S.C. §-§ S02, SOl(b}. or fine or impriJOl\ment 
under Trtlr 18 of tl\e United St"tes Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annu al Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for tlle reporting urrier, certify that I 1m authorized to submit the annual reports for universol service support retiplents on behalf of tht reporting carrier; I have provided 
tile data reported herein based on data provided by the reporting carrier; ind, to tile btst of my knowledge, the Information reported herein is accurate . 

Name of Reportimr C•rrier: 

Name of Authorized .Aaent or Employee of Agent: 

Signature of Auth0<ozed A.lent or Employee of Aaent: O.tt: 

Printed name of Authorized A ... nt or Employee of A&ent: 

trotle or position of Authoozed Agent °' Employee of A.,.nt 

ITeleohone number of Authorized Agent or Employee of .Aaent : 

Study Are• Code of RePOrting Carrier: Fili1111 Due Date for this form: 

Person1 wlllfulfv makin& false statements on thl1 form c,an ~punished by fine or forleiture undtr the Communications Acl of 1934, 47 U.S.C. §§ S02, S03(b}, or fine or imprisonment under Titre 
18 of the United SI.its Code. 18 U.S.C. § 1001. 

Page 13 



Attachments 



FCC Form 481 : Initial Five Year Plan 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 1, 2014 
Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact Telephone No.: 559-642-0229 
Contact Email: lindab@stcg.net 

OVERVIEW 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 
DUE JULY 1, 2014 

Sierra Telephone Company, Inc. (Sierra Telephone) is a state-certified Eligible 
Telecommunications Carrier (ETC) that provides Universal Service supported services to 
approximate~ service locations served by five wire centers in three exchanges. Sierra 
Telephone covers approximately ns square miles in the Sierra Nevada foothills of California 
near Yosemite National Park. Sierra Telephone's service territory includes many recreational 
areas with lakes, rivers, a mixture of valley floors, rugged canyons, and rocky terrain in a very 
high fire danger area that includes the towns of Oakhurst and Mariposa and numerous smaller 
communities. Sierra Telephone's area also includes Tribal land. 

Consistent with Commission requirements, this Five Year Service Quality Improvement Plan 
addresses only Sierra Telephone's regulated er ible telecommunications carrier o rations . 

• 
• 
• 
• 
• 
• 
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2 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

. etailed expend tures are summarized in the attached xcel wor s eets for each 
wire center. Where available, the area and subscribers impacted by the improvements are 
identified in the worksheet. Costs are broken out by voice and broadband service. 
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SUMMARY DISCUSSION OF PLANS BY YEAR: 

2015 

2016 

2017 
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2018 

2019 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 

Contact Name: Linda Burton 

Contact Telephone No.: 559·642-0229 

Contact Email: llndab@stcg.net 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Study Area Code: 542338 Contact Name: Linda Burton Form 481 

Study Area Name: Sierra Telephone Co. Inc. 

Program Vear: 2015 
Contact Telephone No.: 559-642-0229 OMB Control Nos. 3060-0986/3060·0819 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Co. Inc. 

Program Year: 2015 
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Study Area Code: 542338 Form481 
Study Area Name : Sierra Telephone Co. Inc. 
Program Year: 2015 

Contact Name: llnda Burton 
Contact Telephone No.: 559-642-0229 
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Study Area Code: 542338 

Study Area Name: Sierra Telephone Company, Inc. 

Program Year: 2015 

Contact Name: Linda Burton 

Contact Number: 559-642-0229 

Contack Email Address: lindab@stcg.net 

Line Work Order 

Extension# Date Initiated Number 

8298 9/11/2012 

Date Cleared 

Service Order 

Due Date 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: lindab@stcg.net 

Line 510: Description of Service Quality Standards and Consumer Protection Rules Compliance 
for 54.313(a)(5) Certification 

54.313(a)(5) Certification that it is complying with applicable service quality standards and 
consumer protection rules. 

The following statements describe Sierra Telephone's compliance with the CPUC and FCC 
requirements for service quality standards and consumer protection. 

Service Quality Standards 
Sierra Telephone complies with the service standards of the CPUC General Order 133-C, Rules 
Governing Telecommunications Services - Service Quality, and CPUC General Order 168, 
Market Rules to Empower Consumers and to Prevent Fraud - Consumer Protection, and 
related orders of the CPUC. 

Consumer Protection 
Sierra Telephone complies with the requirements of 47 CFR Part 64 Subpart U, Customer 
Proprietary Network Information (CPNI) and the Federal Trade Commission Red Flags Rule to 
prevent identity theft. Sierra Telephone has adopted CPNI and Red Flags Rule procedures, 
training, recordkeeping, and supervisory reviews. 

542338ca510.pdf/Proprietary and Confidential/June 3, 2014 



Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: lindab@stcg.net 

Line 610: Functionality in Emergency Situations for 54.313(a)(6) Certification 

54.313(a)(6) Certification that the carrier is able to function in emergency situations as set forth 
in §54.202(a)(2) 

The following provides information that Sierra Telephone is able to function in emergency 
situations as set forth in §54.202(a)(2). 

Back-up Power 

542338ca610.pdf/CONFIDENTIAL NETWORK INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC 
DOCKET NOS. 10-90, 07-135,05-337,03-109, CC DOCKET NOS. 01-92,96-45, GN DOCKET NO. 09-51 , WT 
DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION 

REDACTED - FOR PUBLIC INSPECTION 
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Study Area Code: 542338 
Study Area Name: Sierra Telephone Company, Inc. 
Program Year: 2015 
Contact Name: Linda Burton 
Contact Telephone Number: 559-642-0229 
Contact Email Address: lindab@stcg.net 

Line 920: Tribal Land Offerings for 54.313(a)(9)(i-v) for Picayune Rancheria of Chukchansi 
Indians of California (Chukchansi) 

Chukchansi Tribal Lands are located in many areas of Sierra Telephone's service 
territory. These areas have always been served in conjunction with telecommunications and 
broadband service provided to all of Sierra Telephone's customers. 

Approximately 10 years ago, the Chukchansi Tribe established a large resort casino, the 
Chukchansi Gold Resort and Casino, in Coarsegold, California. Sierra Telephone worked 
closely with Chukchansi representatives to engineer, build, and provide the telecommunications 
and broadband services needed to support this large project. Sierra Telephone and its affiliates 
continue to work to assess, anticipate, and deploy services for the Chukchansi Gold Resort and 
Casino, Tribal businesses, Tribal agencies, and Tribal residential locations. 

During this reporting period (January 1, 2013 - December 31, 2013) business contacts were 
made and planning discussions were held with Chukchansi Tribal Government leaders and 
representatives by Sierra Telephone's staff and decision-makers. Meetings and discussions 
were challenging due to legal disputes among factions of the Tribe related to Tribal Government 
authority. 

542338ca920.pdf/Proprietary and Confidential/June 5, 2014 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
6111 Revised Sheet 1 

Cancels 5th Revised Sheet 1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.1 GENERAL INFORMATION 

4.1.1 APPLICABILITY 

Applicable to eligible residence customers for Universal Lifeline Telephone Service 
(UL TS), also known as California Lifeline Service, furnished pursuant to the Moore 
Universal Telephone Service Act, the Federal Lifeline Program, and the Federal 
Enhanced Lifeline and Federal Tribal Link-Up Programs for eligible residents of 
Tribal lands. Eligible residents of Tribal lands consist of qualifying low-income 
consumers residing on Tribal lands, and in accordance with General Order 153. 

4.1.2 TERRITORY 

Within the exchange area of all exchanges as said areas are defined on maps filed 
as part of the tariff schedules. 

4.2 RATES AND CHARGES• 

A. Access Line Service 

1. Local Flat Rate Service 

a. Individual Access Line 
Federal Lifeline Credit 
California Specific Support Credit 
California Lifeline One Party Flat Service 

MONTHLY 
RATE 

$20.25 
-2.75 
-~ 
$6.11 

*The difference between the rates and charges in this schedule and the regular tariffed 
rates and charges is recovered from the California ULTS Fund, the Federal lifeline 
Program, and the Federal Tribal Link-Up Program. 

(Continued) 

(To be inaeri.ed by utility) (To be iDsertcd by Cal. P.U.C.) 

(R) 
(I) 

Advice Letter No. 408 
Issued by 

Harry H. Baker Date Filed July 6, 2012 

Decision No. President 
Effective August 1, 2012 

TITI.E Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
3n1 Revised Sheet 1.1 

Cancels 2nc1 Revised Sheet 1.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES• - Continued 

A. Access Line Service - Continued 

1. Local Flat Rate Service - Continued 

b. Two-Party .. Access Line 
Federal Lifeline Credit 
California Specific Support Credit 
California Lifeline Two Party Flat Service 

c. Qualifying residents of Tribal Lands 
Individual Access Line 
Federal Lifeline Credit 
Federal Enhanced Lifeline Credit 

Enhanced Lifeline One Party Flat Service 

2. Toll BlockingfToll Restriction 

3. F.C.C. Subscriber Line Charge-• 
Federal Subscriber Line Lifeline Credit 

MONTHLY 
RATE 

$16.00 
-2.75 

-1.M1 
3.23 

20.25 
-2.75 

-17.50 

o.oo••• 

No Charge 

6.50 
filQ 

No Charge 

•The difference between the rates and charges in this schedule and the regular tariffed 
rates and charges is recovered from the California UL TS Fund, the Federal Lifeline 
Program, and the Federal Tribal Link-Up Program. 

••Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. A2, General Regulations, 2.1.2.A. 

... Rates include changes required by the Federal Communications Commission Wireline 
Competition (WC) Docket No. 11-42, In the Matter of Lifeline and Link Up Reform and 
Modernization, as adopted by F.C.C. Order No. 12-11 , effective May 1, 2012. 

0 ••The Subscriber Line Charge is located in National Exchange Carrier Association (NECA) 
Tariff FCC No. 5 Section 17.1.2. 

(Continued) 

(To be inserted by utility) (To be tnaerted by CaJ. P.U.C.) 

{I) 
(D) 

Advice Lett.el' No. 416 
Issued by 

Harry H. Baker D.te Filed Dec 13, 2012 

Decision No. President 
Effective Jan 1, 2013 

Tln.E Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 2 

Cancels 1" Revised Sheet 2 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES - Continued 

B. Service Connection and 
Change/Conversion Charges* 
- Applicable to all grades of service 

1. Each Connection of UL TS Primary Residence 
Access Line• 

a. New Service Connection - Non-Tribal Customer 
(1) Service Order Charge (SOC) 

State SOC Lifeline Credit 
(2) Network Access Charge (NAC) 

State NAC Lifeline Credit 
UL TS Service Connection** Charge 

NON-RECURRING 
CHARGE 

$18.75 
-9.38 
28.00 

-28.00 
9.37 

b. New Service Connection - Eligible Resident of Tribal Land 
(1) Service Order Charge (SOC) $18.75 

-18.75 
28.00 

-14.00 

Federal SOC Lifeline Credit 
(2) Network Access Charge (NAC) 

Federal NAC Lifeline Credit 
State NAC Lifeline Credit 
Tribal Link-Up Service Connection••• Charge 

c. Service Reconnection-** Same Location 
(1) Service Order Charge (SOC) 
(2) Network Access Charge (NAC) 

State NAC Lifeline Credit 
UL TS Service Connection'"* Charge 

*Subject to limitations as set forth in Special Conditions 4.3.F following. 

-14.00 
0.00 

$9.37 
14.00 

:li.Q.Q 
9.37 

0 1n accordance with General Order 153, the UL TS connection charge and the UL TS 
conversion charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular 
tariffed service connection or service conversion charge for the installation or conversion 
of a single residential telephone connection. There shall be no limit to the number of 
times that a UL TS customer may pay the non-recurring UL TS charge for service 
conversion. 

0 *See Special Condition 4.3.B. for Federal Tribal Link-Up qualification requirements . 

.... See Schedule Cal. P.U.C. No. A18, Multi-Element Service Charges, 18.2 A and 18.2.B 
for the rules applicable to SOC and NAC charges for service reconnections. 

(l ) Material now shown on Cal. P.U.C. Sheet No. 2.1. 

(Continued) 

(T) 

(T) 

(T) 

(I) 

(R) 

(T) 

(To be inserted by utility) (To be inserted by Cal P.U.C.) 

(N) 

(N) 

(L) 

(L) 

Advice Letter No. 405 
188ued by 

Harry H. Baker Date Filed April 6, 2012 
:-/AMF. 

Decision No. President 
Effective __ _..;...A;.i;;.p.;.;.ril'-"6""'1 ""'2;..:;.0..;..;12 __ 

TlTlE Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
111 Revised Sheet 2.1 

Cancels Ori inal Sheet 2.1 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RATES AND CHARGES- Continued 

8 . Service Connection and 
Change/Conversion Charges• 
- Applicable to all grades of service - Continued 

1. Each Connection of ULTS Primary Residence 
Access Line• - Continued 

d. Service Reconnection•• Same Location 
(1) Service Order Charge (SOC) 

State SOC Lifeline Credit 
(2) Network Access Charge (NAC) 

State NAC Lifeline Credit 
ULTS Service Connection**" Charge 

2. Change/conversion in class, type, or 
grade of service• to connect to ULTS 

a. Each change/conversion 
(1) Lifeline service order charge 

State SOC Lifeline Credit 
UL TS Change/Conversion••• Charge 

b. Each change to add or remove 
toll restriction 

Service Order Charge 

*Subject to limitations as set forth in Special Conditions 4.3.F following . 

NON-RECURRING 
CHARGE 

$18.75 
-9.38 
28.00 

-28.00 
9.37 

$10.00 
-0.63 
9.37 

~o Charge 

.. See Schedule Cal. P .U.C. No. A 18, Multi-Element Service Charges, 18.2 A and 18.2. B 
for the rules applicable to SOC and NAC charges for service reconnections . 

... In accordance with General Order 153, the UL TS connection charge and the UL TS 
conversion charge shall equal the lower of (i) $10.00 or (ii) 50% of the utility's regular 
tariffed service connection or service conversion charge for the installation or conversion 
of a single residential telephone connection. There shall be no limit to the number of 
times that a UL TS customer may pay the non-recurring UL TS charge for service 
conversion. 

(l ) Material previously shown on Cal. P.U.C. Sheet No. 2. 

(Continued) 

(T) 

(T) 

(To be iJlserted by utility} (To be inserted by Cal P.U.C.} 

(L) 

(l) 

Advice l.Altter No. 405 
Issued by 

Harry H. Baker Date Filed April 6, 2012 
NAME 

Decision No. President 
Effective April 6, 2012 

mu Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 3 

Cancels 111 Revised Sheet 3 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.2 RA TES AND CHARGES - Continued 

C. Surcharges 

Rates 4.2.A. and B. preceding are exempt from 
the following surcharges: 

California High Cost Fund (CHCF)-A Surcharge 
CHCF-B Surcharge · 
California Advanced Services Fund (CASF) 
California Teleconnect Fund Surcharge 
California Relay Service and Communications Device 

Fund Surcharge 
UL TS Surcharge 
California Public Utilities Commission (CPUC) User Fee 

D. Deposits• 

1. A deposit is not required to initiate UL TS service. 

2. A deposit may be required to maintain basic service 
if the customer no longer qualifies for UL TS. 

3. A deposit ~Y be required for non-UL TS service(s). 

MONTHLY 
RATE 

No Charge 

(N) 

,. Subject to limitations as set forth in Special Conditions 4.3.H. 1. through 4. following. 

(To be i.ruicrted by utility) 

Advice Letter No. 399 

Decision No. 

(Continued) 

Issued by 

Harry H. Baker 

President 
'tl'TU 

(To be inserted by Cal P.U.C.) 

Date Filed October 13, 2011 

Effective December 1, 2011 

Resolution No. T-17321 



Sierra Telephone Company, Inc. 
Oakhurst, California 
U-1016-C 

SCHEDULE CAL. P.U.C. NO. A4 
7th Revised Sheet 4 

Cancels 6lh Revised Sheet 4 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS 

A. Universal Lifeline Telephone Service (ULTS) is available to all residence 
customers who meet the following eligibility requirements: 

1. The residence at which the service is requested is the customer's principal 
place of residence in California. An applicant for UL TS may report only one 
address in this state as his/her principal place of residence. 

A residence as defined in General Order 153, Section 2.45 is that portion of 
an individual house, building, flat or apartment (a dwelling unit) occupied 
entirely by a single family or individual functioning as one domestic 
establishment. A room or portion of a dwelling unit occupied exclusively by 
an individual not sharing equally as a member of the domestic 
establishment may be considered a separate residence for the application 
of ULTS. 

2. The customer and the members of the customer's household collectively 
have one, and only one, UL TS line, except as provided for in accordance 
with General Order 153, Sections 5.1.8 and 5.1.9. 

3. The customer's eligibility meets either the income-based criterion or the 
program-based criterion. 

4. Income-Based Limits and Requirements 

Income-based criterion allows a customer to enroll in ULTS based on 
his/her household income, i.e. members of the customer's household 
collectively earn no more than the following amount of annual income: 

Household Size 

1,2 
3 
4 

Each Additional Member 

(Continued) 

ULTS 
Income Limits 

Effective 6/1 /13-5/31/14 

$25,100 
29,300 
35,400 
6,100 

(T) 

(I) 

I 
(I) 

(To be inserted by utility) Issued by 

Harry H. Baker 
(To be inserted by Cal P.U.C.) 

Advice Letter No. 418 Date Filed April 12, 2013 
SAME 

Decision No. President 
Effective June 1, 2013 

llTlE Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst. California 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 5 

Cancels 1 ' 1 Revised Sheet 5 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

A. Universal Lifeline Telephone Service (ULTS) is available to all residence 
customers who meet the following eligibility requirements: - Continued 

4. Income-Based limits and Requirements - Continued 

a. The income used to determine eligibility for the UL TS program shall be 
based on total household income, defined in General Order 153, 
Section 2.5.7, as all revenues, from all household members, from (T) (D) 
whatever source derived, whether taxable or non- taxable, including, but (0 ) 
not limited to: wages, salaries, interest, dividends, spousal support and 
child support, grants, gifts, allowances, stipends, public assistance 
payments, social security and pensions, rental income, income from 
self-employment and cash payments from other sources, and all 
employment-related, non-cash Income. 

b. For households with self-employed members, the ¥income from self
employment• shown on IRS Form 1040, Schedule C, Line 29 shall be 
used in the determination of whether a household is eligible to 
participate in the ULTS program. 

c. Borrowed money shall not be considered as income when determining 
eligibility for the UL TS program. 

d. Funds transferred from one account to another, such as from a savings 
account to a checking account, shall not be considered as Income when 
determining eligibility for the UL TS program, even if such funds are used 
for living expenses. 

e. The customer must provide income documentation substantiating 
his/her household income. Acceptable income documents are: 

(1) Prior year's state, federal, or tribal tax return 
(2) Current income statement from an employer or paycheck stub for 

three consecutive months worth of the same type of statements 
within the last 12 months 

(3) Statements of benefits from Social Security, Veteran's 
Administration 

(4) Statement of benefits from retiremenVpension, 
Unemployment/Workmen's Compensation 

(5) A divorce decree 
(6) Child support document 
(7) Other official documents 

(Continued) 

(To be inser~d by utility) Issued by 

Harry H. Baker 
(To be inserted by Cal P.U.C.) 

Date Filed October 13, 2011 Advice Letter No. 399 

Decision No. President 
TITl.E 

Effective December 1, 2011 

Resolution No. T-17321 



Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
4th Revised Sheet 6 

Cancels 3ro Revised Sheet 6 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

A. Universal Lifeline Telephone Service (UL TS) is available to all residence 
-customers who meet the following eligibility requirements: - Continued 

5. Program-based criterion allows a customer to enroll in UL TS based on the 
customer's or a member of the household's participation in any of the 
means-tested programs approved by the Commission. Approved means
test programs are: 

a. Medicaid or Medi-Cal 
b. Supplemental Nutrition Assistance Program (SNAP), Formerly known as (T) 

Food Stamps 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance or Section 8 
e. Low Income Home Energy Assistance (LIHEAP) 
f. Temporary Assistance for Needy Families (TANF) 

Also known in California as: 
California Work Opportunity and Responsibility For Kids (CalWORKs) 
Stanislaus Work Opportunity and Responsibility for Kids (StanWORKs) 
Welfare to Work~ 
Greater Avenues for Independence (GAIN) 

g. National School Lunch Program (NSLP} 
h. Tribal TANF 
i. Bureau of Indian Affairs General Assistance 
j. Head Start Income Eligible (Tribal Only) 
k. Healthy Families Category A 
I. Women, Infants, and Children Program (WIC) 

6. No person who is claimed as a dependent on another person's income tax 
return shall be eligible for UL TS. 

(Continued) 

(To be inse~d by util ity) luued by 

Harry H. Baker 
(To be inserted by Cal. P.U.C.) 

Advice Letter No. 405 

Decision No. President 

Date Filed April 6, 2012 

Effective 

Resolution No. 

April 6, 2012 



Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
2nd Revised Sheet 7 

Cancels 111 Revised Sheet 7 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

A Universal Lifeline Telephone Service (ULTS} is available to all residence 
customers who meet the following eligibility requirements: - Continued 

7. A household shall be eligible to receive two ULTS lines if: 

a. The household meets all UL TS eligibility criteria set forth in 4.3.A.1. 
through 4.3.A.6. preceding, 

b. The household has a disabled member who has immediate and 
continuous access within the household to a teletypewriter (TIY) device er, ) 
or a 2-line Cap Tel device which is a functional equivalent of a TTY 
device, and (T) 

c. The TTY or a 2-line Cap Tel device is issued by the Deaf and Disabled (T) 
Telecommunications Program (ODTP) or a medical certificate indicating 
the household member's need for a TTY or a 2-line Cap Tel device is (T) 
submitted. 

8. All UL TS rules and regulations that apply to the one UL TS line shall apply 
equally to the second UL TS line provided to a household. 

9. A customer denied UL TS eligibility for not being a member of a program 
listed in 4.3.A.5 following, who can demonstrate membership in a county
equivalent means-test program can appeal the denial decision with the 
Commission Consumer Affairs Branch (CAB). 

10. Customers will incur regular tariff rates and charges until completion of the 
UL TS certification process. 

11 . Customers will be converted to UL TS service upon the Utility receiving 
confirmation of the customer's eligibility from the Commission or California 
Lifeline administrator. 

·12. Once certified, the Utility will apply the UL TS discount to the customer's 
next bill retroactively to the application date and if the net credit is at least 
$10.00, the customer may request a refund check from the Utility. 

(Continued) 

(To be inserted ·by u lility) Issued by 

Harry H. Baker 
(To be inserted by Cal. P.U.C.) 

Advice Letter No. 400 Date Filed Nov 22, 2011 

Decision No. President 
Effective Nov 28, 2011 

Trn..E Resolution No. 



Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
3"' Revised Sheet 8 

Cancels 21111 Revised Sheet 8 U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS • Continued 

A. Universal Lifeline Telephone Service (ULTS) is available to all residence 
customers who meet the following eligibility requirements: - Continued 

13. Customers that verbally certify they meet the ULTS income limits and have 
proof of income, or participate in an approved public program will receive a 
certification form in the mail from the Commission's certifying agent for 
completion and submission. 

14. The completed certification form must be returned and received by the 
Commission's certifying agent by the due date indicated on the form. 

15. Any customer who fails to return the UL TS form or otherwise qualify for 
UL TS by the certification date shall have their application rejected. 

16. The Utility shall not knowingly enroll a customer into the UL TS program 
who does not meet the UL TS eligibility criteria and the Utility shall not 
knowingly allow a customer to remain in the UL TS program who does not 
meet the UL TS eligibility criteria. 

17. The Utility shall not link the avallability of discounted phone service under 
the UL TS program with the sale of non-UL TS services. 

18. The Utility must inform the customer that he or she may opt to receive the 
instruction form for completing the certification form in Braille (English 
Only), or the instructions and the form in large print. 

19. If a customer has previously been certified while participating in the 
program with another carrier and subsequently changes carriers, while 
maintaining eligibility in all other respects, the customer shall not be 
required to go through the certification process as long as the change of 
carriers occurs within a 30-day period. If a customer changes his or her 
principle place of residence, while maintaining eligibility in all other 
respects, the customer shall not be required to go through the certification 
process as long as the change of residence is within a 30-day period. 

20. Lifeline service is a non-transferrable benefit. An eligible Lifeline 
customer may not transfer his or her telephone service to anyone. 

21 . Pursuant to 47 C.F.R §54.410(d}, an applicant applying for discounts from (N) 
the Universal Lifeline Telephone Service (California Lifeline) program 
must provide his or her date of birth and the last four digits of his or her 
SSN on the Application Form provided by the California Lifeline 
Administrator. (N) 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

B. Federal Enhanced Lifeline and Tribal Link-Up Benefits and Qualification 
Requirements for Federally-Designated Tribal Lands 

1. Description 

The following Enhanced Lifeline and Tribal Link-Up program benefits and 
qualification standards apply to all eligible residents of Tribal lands, which 
consist of qualifying low-income consumers residing on Tribal lands. The 
term ·rrlbal lands" means any federally recognized Indian tribe's 
reservation, Pueblo, Colony. including former reservations in Oklahoma, 
Alaska Native regions established pursuant to the Alaska Native Claims 
Settlement Act (85 Stat. 688); Indian allotments; Hawaiian Home Lands, 
as defined in the Code of Federal Regulations, part 54 section 54.400, and 
any off reservation lands designated as Tribal lands by the Federal 
Communications Commission Wireline Competition Bureau and the Office 
of Native Affairs and Policy. 

2. Qualifications 

In addition to the qualification standards set out in Section 4.3.A preceding 
for Enhanced Lifeline and Tribal Link-Up program participants, eligible 
residents of Tribal lands, which consists of low-income consumers residing 
on Tribal lands, may qualify for these programs if they participate in any one 
of the following Tribal-specific federal assistance programs: Bureau of 
Indian Affairs general assistance; Tribally administered Temporary 
Assistance for Needy Families; Head Start (only those meeting its income 
qualifying standard); or the Food Distribution Program on Indian 
Reservations (FDPIR). Those who qualify under the provisions of this 
paragraph must provide written certification of such qualification under 
penalty of perjury and must further agree to notify the Company if the 
customer ceases to participate in the program or programs. 

3. Lifeline and Link-Up Benefits 

Additional federal Enhanced Lifeline support of up to $25.00 will be applied (T) 
to the monthly local service rate, not to exceed the sum of the monthly local I 
service rate, as shown in 4.2.A.1 .a, preceding, inclusive of the federal End- (T) 
User Common Line charge. Federal Tribal Link- Up support will be 
provided for a 100% reduction, up to $100, of the customary charge for 
commencing telecommunications service for a single telecommunications 
connection at a Tribal lands customer's principal place of residence, 
including line extension charges. An eligible resident of Tribal lands may 
receive the benefit of the Tribal Link-Up program for a second or 
subsequent time only for otherwise qualifying commencement of 
telecommunications service at a principal place of residence with an 
address different from the address for which Tribal Link-Up assistance was 
provided previously. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

C. UL TS is available to eligible customers subscribing to the flat rate residence 
individual and two-party* line service. (T) 

D. All UL TS customers are entitled to receive every one of the service elements of 
UL TS, and every utility is required to offer all of the service elements of UL TS to 
each of its UL TS customers. The service elements of UL TS are as follows: 

1. Access to (a) single party local exchange service, or (b) service that is 
equivalent. in all substantial respects, to single party local exchange 
service. 

2. Access to all interexchange carriers offering service in the UL TS customer's 
local exchange. 

3. Ability to place calls. 

4. Ability to receive free unlimited incoming calls. 

5. Free touch-tone dialing. 

6. Free unlimited access to 9-1-1/E9-1-1 . 

7. Access to local directory assistance (DA). Each utility shall offer to its UL TS 
customers the same number of free DA calls that the utility provides to its 
non-UL TS residential customers. 

8. Access to foreign Numbering Plan Areas. 

9. UL TS rates and charges. 

10. Customer choice of flat-rate local service or measured-rate local service. 
The 17 smaller LECs identified in D.96-10-066 do not have to offer ULTS 
customers the choice of flat or measured-rate local service, unless the 
smaller LEC offers this option to its non-UL TS residential customers. 

11. Free provision of one directory listing per year as provided for in 
Decision No. 96-02-072. 

12. Free white pages telephone directory. 

13. Access to operator service. 

14. Voice grade connection to the public switched telephone network. 

15. Free access to 800 or BOO-like toll-free services. 

*Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. A2, General Regulations, 2.1.2.A. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4 .3 SPECIAL CONDITIONS - Continued 

D. All UL TS customers are entitled to receive every one of the service elements of 
UL TS, and every utility is required to offer all of the service elements of UL TS to 
each of its UL TS customers. The service elements of UL TS are as follows: -
Continued 

16. Access to telephone relay services as provided for in Pub. Util. Code § 
2881 et seq. 

17. Toll-free access to customer service for information about ULTS, service 
activation, service termination, service repair, and bill inquiries. 

18. Toll-free access to customer service representatives fluent in the same 
language (English and non-English} In which ULTS was originally sold. 

19. Free access to toll-blocking service. 

20. Free access to toll-control service, but only if (a) the utility is capable of 
offering toll-control service, and (b} the ULTS customer has no unpaid bill 
for toll service. 

21 . Access to two residential telephone lines if a low-income household with a 
disabled person requires both lines to access ULTS. 

22. Free access to the California Relay Service via the 7-1-1 abbreviated 
dialing code. 

E. UL TS is restricted to residence local exchange service including all applicable 
extended area service. Foreign Exchange Services are excluded from this 
offering. 

F. Discounted Non-Recurring Charges 

1. Service Connection Charge 

a. The UL TS connection charge is applicable to all qualifying households 
residing at the same address. 

b. The UL TS connection charge is applicable at any time a qualifying 
household: 

( 1) establishes UL TS, 
(2) re-establishes UL TS at the same residence at which UL TS was 

previously provided, regardless of reason for disconnect, 
(3) establishes UL TS at a new principal place of residence, or (T) 
(4) switches ULTS from one UL TS Provider to another. (T) 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

F. Discounted Non-Recurring Charges - Continued 

1. Service Connection Charge - Continued 

c. Utilities may not impose a "central office charge" in addition to the UL TS 
connection charge when installing UL TS. 

d. Installation of a second and subsequent telephone seNice connections 
shall be subject to the Utility's regular tariffed rates for these 
connections, except that low-income households with a disabled 
member may qualify for UL TS connection charges on two residential 
telephone connections. 

2. Service Change/Conversion Charge 

The UL TS change/conversion charge is applicable each time a UL TS 
customer requests a change in the class (business or residential to ULTS), 
type (measured to flat rate service or vice versa), or grade of service (one 
to two party• service or vice versa) including requests to change from (T) 
Foreign Exchange Service. There is no limit on the number of times a 
UL TS customer may pay the UL TS change/conversion charge to effect a 
change in the class, type or grade of service. The discounted charge 
excludes adding services not covered under the UL TS program. 

a. No conversion charge may be assessed on an applicant or claimed 
from the ULTS fund if a customer fails to qualify for UL TS. 

b. No conversion charge can be assessed on a customer or claimed from 
the ULTS fund if a customer is removed from the ULTS program (either 
voluntarily or involuntarily). 

•Grandfathered/Frozen service effective October 27, 2010. See Schedule Cal. P.U.C. 
No. />\l., General Regulations, 2.1.2.A. 

(Continued} 

(To be inserted by utility) (To be inserted by Cal P .U.C.) 

(N) 
(N) 

Advit::e Letter No. 382 
I.ssu&dby 

Harry H. Baker Date Filed August 11 , 2010 

Dec:iaion No. President Effective October 27, 2010 

Resolution No. T-17291 



Sierra Telephone Company, Inc. 
Oakhurst, California 

SCHEDULE CAL. P.U.C. NO. A4 
Original Sheet 13 

U-1016-C 

A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS-Continued 

G. Eligible recipients of this service may have up to 12 months to pay the Utility 
for the reduced Service Connection Charges. The Utility will bill the customer 
in 12 equal installments. 

H. Deposits 

1. Establishment of Credit - UL TS Residence Applicants 

a. For Basic Service: 

A deposit is not required from UL TS customers to establish credit for 
basic service, as defined In California Public Utilities Commission 
Decision 96-10-066, Appendi.x B, page 5. 

b. For Non-Basic Service(s): 

Each applicant will be required to establish credit for non-baslc services 
in accordance with Schedule Cal. P.U.C. No. A2, Rule 6, Establishment 
of Credit for Residence Service, Section B. The Utility may elect to 
offer toll blocking/toll restriction to the applicant in lieu of requiring a 
deposit for non-basic toll service(s) as prescribed in Schedule Cal. 
P.U.C. No. A2, Rule 7, Deposits. 

2. Re-Establishment of Credit - UL TS Residence Applicants 

a. For Basic Service: 

A deposit is not required from UL TS customers to re-establish credit for 
basic service, as defined in California Public Utilities Commission 
Decision 96-10-066, Appendix·B, page 5. 

b. For Non-Basic Service(s): 

A customer or applicant whose service has been discontinued for non
payment of bills will be required to re-establish credit in accordance 
with Schedule Cal. P.U.C. No. A2, Rule 6, Establishment and Re
Establishment of Credit. The Utility may elect to offer toll blocking/toll 
restriction to the applicant or customer in lieu of requiring a deposit tor 
non-basic toll service(s) as prescribed in Schedule Cal. P.U.C. No. A2, 
Rule 7, Deposits. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

H. Deposits - Continued 

3. Service Reinstatement 

The Utility may require a UL TS customer to pay any overdue basic UL TS 
rates and charges, or make payment arrangements, before UL TS is 
reinstated to a UL TS customer's line at the same address or new address. 

4. Other than previously stated, establishment or re-establishment of credit 
shall be in accordance with Schedule Cal. P.U.C. No. A2, Rule 6, 
Establishment and Re-Establishment of Credit. 

I. Any payment received from UL TS customers will be applied first to the balance 
due on deniable local service non-recurring and recurring charges, including 
mandated surcharges and taxes, and the remaining amount will be applied to 
long distance/toll service and other charges at the Utility's discretion, unless the 
customer directs otherwise. 

Disconnection of UL TS service is prohibited for non-payment of toll charges. 

Other than stated above, UL TS service shall be subject to the conditions set 
forth in Schedule Cal. P.U.C. A2, Rule 11, Discontinuance and Restoration of 
Service. 

J. Customers who wish to re-establish UL TS service after removal from the 
program will be treated as a new customer, subject to the Commission's 
enrollment and certification process. A Service Order Charge as shown in 
Rates 4.2. B.1.a, B.1 .b, B.1.c, or B.2.a. is applicable. The UL TS discount will (T) 
not be applied retroactively to the date of removal. 

(To be inserted by utility) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

K. Each UL TS customer is subject to the annual verification process. The 
certifying agent will qualify new UL TS customers and verify the continued 
eligibility of existing UL TS customers. 

Any ULTS customer who fails to qualify for continued UL TS eligibility and/or 
fails to return the completed verification form by date specified by the certifying 
agent shall be removed from the UL TS program. 

Upon notification from the certifying agent. the Utility shall convert the customer 
to regular residential service starting with the removal date provided by the 
certifying agent. Service Connection Charges will not apply to the change in 
service. The Utility may require service deposits, if applicable. 

(T) 

L. Recipients of UL TS service must notify the Utility of a change in any condition (T) 
which occurs that would cause the household to no longer qualify for ULTS 
and/or a second UL TS line. 

Upon receipt of notification, the Utility will change the UL TS service to regular 
tariffed rates for the service furnished. Service Connection Charges will not 
apply to the change in service. The Utility may require service deposits, if 
applicable. 

M. The Commission or the Commission's agent may audit and verify a customer's 
eligibility to participate in the UL TS program. Any customer who is found to be 
ineligible to participate in the UL TS program shall be removed from the UL TS 
program. 

Upon notification from the Commission or the Commission's agent, the Utility 
shall convert the customer to regular residential service starting with the 
removal date provided by the certifying agent. Service Connection Charges will 
not apply to the change in service. The Utility may require service deposits, if 
applicable. 

The Commission or the Commission's agent may bill the ineligible customer for 
any UL TS discounts that the customer should not have received for the period 
covered by the audit. plus interest equal to the 3-month commercial paper rate. 

(Continued) 
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A4. UNIVERSAL LIFELINE TELEPHONE SERVICE 

4.3 SPECIAL CONDITIONS - Continued 

N. The Utility will annually mail to all residence customers, other than customers of 
ULTS, foreign exchange or farmer lines, a notice that contains information 
about the availability, terms, and conditions of UL TS. 

0. In addition to the rates end conditions specified herein, all rules, regulations. 
charges, and rates in conjunction with the services furnished elsewhere in the 
tariffs are also applicable to the service provided under this schedule. 

P. Optional services and equipment are not included in UL TS rates, but will be 
provided to UL TS customers at applicable tariff rates and charges. 

Q. UL TS rates shall be applied to each monthly statement for the months this 
service Is furnished and shall apply only for the duration of this service. 

R. Each ULTS customer shall be eligible for one or two ULTS lines as set forth in 
General Order 153, and ULTS customers may subscribe to additional non-
UL TS lines. Non-UL TS lines will be available to UL TS customers at the 
applicable regular tariffed rates and charges. 

5 . The Utility will send a confirmation notice to all UL TS applicants informing them (N) 
of the arrival of Application Forms from the California Lifeline Administrator and 
the requirement to return the completed forms with all required documentation. 
The notice will also inform them that failure to return all of the required 
documentation by the deadline date will result in denial of Lifeline service. (N) 
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ITEM 
PRIOR YEAR 

1. Lcx:al Netwolil Services Revenues 

6 UncoUectlble Revenues 

7. Net Operatl RevtnuH (1 thru 5 less I) 

8. Plant SpeQfic Opelabons Expense 

9 Plant Nonspeafic Operations Expense (Exclvding OtpreclalJOn & Amortll.abon) 

10. Oe9feaation Elcpense 
i 1 Amortization Expense 

12 .. Customer0perabon5 Expense 

13 Corporate Operabons Expense 

14. Total Op9raU Expenses (8 thru 13) 

15. Ope11tsng Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17 State and L I axes 

18. Federal Income Taxes 
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22 Interest on Funded Debt 

Interest Expe111e • capital Leases 
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Annual Debt Sefvlce Pa ments 

Cash Rabo [(14+20-10-11) 17) 
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PART 1-STAlCMENT OF CASH FLOWS 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net 11\comt 

A #ments to Reconale Net Income to Net Ca&h Provided by Opera/Ing Activitie• 
3. Add: Depreciation 
-4. Acid: Amortization 

5. Olher (Explain) 

Changes in Operariflg Assets and Llabllftre& 

6. Oectenel(lnerease) .it AccounlS Receivable 

7. Decrnse/(lncrt1H) in Materials llOd lnvenl<HY 

8. Decreael(lnctUM) Ill Prepayments and Deferred Char 

9 Oec:reaael aae In Other Current Aaaets 

13. Net C11h Provldtdl(U.ecl b OpenitJona· 

CASH FLOWS FROM FINANCING ACTIVITIES 

15. 

16 

17. 
18. 

20. Leu: 

22. Olher (Explain) 
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